
>  Blankets, pillows, sheets, towels and washcloths 

>  Deodorant 

>  Lotion 

>  Shampoo/Conditioner 

>  Toothpaste and toothbrushes 

>  Hair brushes and combs

>  Lip Balm 

>  Ear Plugs

Approved Items for Clients to 
Have/Receive on the Units
>  T-shirts and sweatshirts. Shirts with foul language or 
inappropriate images will not be permitted. 

>  Jeans without holes. 

>  Sweatpants/appropriate length shorts WITHOUT strings. 

>  Pajama tops and bottoms WITHOUT strings. 

>  Shoes with laces removed, slip-on shoes/sandals. 

>  Younger adolescents are permitted to have ONE personal item 
upon admission such as a pillow, stuffed animal, blanket, etc. They 
can obtain more items as they level up through their program. 

>  Coloring books and sketch pads are permitted for all ages and 
units as long as they do not have a spiral back. Colored pencils, 
crayons, and markers are provided by rec therapy. 

>  Personal colored pencils, markers, or crayons must be 
pre-approved by a therapist or doctor before the client can receive 
them on the unit. 

>  Topical creams/medications/lotions must be pre-approved by 
a doctor before the client can receive them on the unit. 

>  Special detergents, deodorants, and soaps MUST be pre-approved 
by a doctor before the client can receive them on the unit.

>  Each client can have up to three days’ worth of clothing at any 
given time (e.g., three pairs of pajama pants, three pajama tops, three 
pairs of socks, three T-shirts, etc.). Clients can store excess clothing in 
a personal storage bin and switch out articles of clothing during their 
stay. ALL items in their bin will be returned to them upon discharge.

Thank you for your cooperation to help ensure the safety of your 
loved ones as well as our staff.

 

Items We Provide on the Units
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>  200 (Gero): 10:00 AM – 6:00 PM 
    (one-hour increments; max 2 hours per day) 

>  300 (CD & Gero): 3:30 PM – 4:30 PM (on unit) 
    (CD clients allowed visitors 72-hours post-admission with 
    treatment team approval) 

>  400 (Adult): 3:30 PM – 4:30 PM 

>  600/700 (Adol): 6:00-7:00 PM 

>  500 (Adult): 7:30-8:30 PM
  
Please arrive 10-20 minutes prior to the start of visitation to allow 
time for sign-in, restroom use, etc. Reception staff will not be able to 
transport visitors to/from restrooms during visitation. Visitors will be 
transported to/from the visitation area every 15 minutes during the 
hour. If visitors arrive within the last 20 minutes of visitation, they 
may not be permitted to visit. All visitors must sign in and will be 
required to produce an ID card at the time of visitation. The ID cards 
will be copied and added to the file. Applying this safety measure 
will better protect your loved ones’ privacy. We thank you for your 
cooperation with this process!

All visitors must be listed on the client’s visitor list. If you are not on 
the list, please contact the client’s primary therapist. All visitors must 
be age 12 or older; please do not permit any children under 12 years 
of age to be left unattended in the lobby. Clients are allowed 2 visitors 
per night. Visitors are not permitted to switch-out during visitation 
unless prior arrangements have been made through the therapist. 
All visitors will go through a security check before attending visitation. 
Please make sure you have secured your belongings in a locker. 
Reception staff will provide a locker key to safely secure 
all belongings, such as: 

>  Hats, bandanas, beanies 

>  Coats, jackets, hoodies

>  Gloves, mittens, scarves 

>  Wallets, purses, billfolds

>  Keys, key chains, lanyards 

>  Chapstick, toiletries 

>  ANY electronic devices (e.g., cell phones, iPods, MP3 players, etc.)

>  ANY outside food or drink, gum, candy, etc. (unless prior approval       
    has been obtained in writing from a dietician or physician) 

>  Water bottles, thermoses, coffee, etc. 

>  Any large, bulky items

Service animals must have prior approval before being brought to 
the facility for visitation.. 

 

Visitation Hours and Rules
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